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Changes made in the TMS 
1. Temp ID Integration 

2. Displayed temp id registrations in different color in Pre- auth initiation tab and also a button is provided 
to check the status 
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TMS Workflow 
TMS Workflow explains all roles and responsibility involved in this process as mentioned below. 

Beneficiary 
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Registration in Hospital 

by PMAM / Medco

Preliminary diagnosis

Categorize Patient as 

OP / IP

Out Patient
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Claim Initiation by 
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Claim Verified by Claim 
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Claim Processing by 

CPD Trust / Insurance

ApprovedRejected Pending for clarification

Accounts Officer 
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SHA Approval (if 

mandated)
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Patient 
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Preauthorization Workflow 
 

Preauthorization Workflow explains all roles and responsibility involved in this process as mentioned 

below. 

 

 

 

* Hospital Co-Ordinator: It could be MEDCO and /or PMAM.  
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Menus and Sub Menus 
 

Below are the Menus and Sub-Menus involved in TMS Application. 

 

S. No. Menus Sub-Menus 

1.  Patients 

Register Patient 

Telephonic Registered Patients 

OP Registered  

2.  Pre-auth 

Preauth Initiation - New 

Preauth Initiation - Old 

Cases for Surgery/Discharge  

Preauth Query Updation 

Cases for Cancellation 

3.  Case Search NA 

4.  Claims 
Claim Initiation 

Claim Query Updation 

5. MIS 

Hosp Bank Report 

Registered Patients Report 

Death Cases Report 

OP Registered Cases Reports 

Package Master 

Hospital Details 
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Case Status 
 

Below are the Case statuses for all cases involved in TMS Application. 

 

S. No. Case 

Case Status 

Current Previous Next 

1.  Out patient OP case Registered NA NA 

2.  In patient IP case registered NA 
MEDCO Pre-auth 
initiated 

3.  
Pre auth 
initiation 

MEDCO Peauth initiated IP case registered 
PPD Approve/PPD 
rejected/PPD pending 

4.  
Pre auth 
Updation 

PPD Insurer/Trust /Multi 
Approve 

MEDCO Pre-auth 
initiated 

surgery Date updated by 
MEDCO 

5.  
Pre auth 
Updation 

PPD Insurer/Trust /Multi 
Pending 

MEDCO Pre-auth 
initiated 

MEDCO Pending 
Updated 

6.  
MEDCO 
Updation 

MEDCO Pending 
Updated 

PPD Insurer/Trust /Multi 
Pending 

PPD Insurer/Trust /Multi 
Pending Approved 

7.  
Pre auth 
Updation 

PPD Insurer/Trust /Multi 
Pending Approved 

MEDCO Pending 
Updated 

surgery Date updated by 
MEDCO 

8.  
Pre auth 
Updation 

PPD Insurer/Trust /Multi 
Reject 

MEDCO Pre-auth 
initiated 

NA 

9.  NA 
Procedure Auto 
Approved 

MEDCO Pre-auth 
initiated 

surgery Date updated by 
MEDCO 

10.  Cancel Pre Auth-Cancelled NA NA 

11.  
Cases for 
Surgery 
updation 

surgery Date updated by 
MEDCO 

PPD Approve 
Discharge Date updated 
by MEDCO 
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12.  
Cases for 
Discharge 
updation 

Discharge Date updated 
by MEDCO 

surgery Date updated by 
MEDCO 

Claim initiated by 
MEDCO 

13.  
Claim 
initiation 

Claim initiated By 
MEDCO 

Discharge Date updated 
by MEDCO 

Claim forwarded By CEX 

14.  
Claim 
Updation 

Claim forwarded By CEX 
Claim Initiated by 
MEDCO 

Claim approved by Claim 
Panel doctor 

15.  
Claim 
Updation 

Claim Insurer/Trust /Multi 
approved by Claim Panel 
doctor 

Claim forwarded By CEX NA 

16.  
Claim 
Updation 

Claim kept Pending by 
CPD 

Claim forwarded By CEX 
Claim Pending  Updated 
by MEDCO to CPD 

17.  
MEDCO  
Updation 

Claim Pending  Updated 
by MEDCO to CPD 

Claim kept Pending by 
CPD 

Claim Pending Approved 
by CPD 

18.  
Claim 
Updation 

Claim Pending Approved 
by CPD 

Claim Pending  Updated 
by MEDCO to CPD 

NA 

19.  
Claim 
Updation 

CPD Insurer/Trust /Multi 
Reject 

Claim forwarded By CEX 
claim forwarded to 
Accounts Officer 

20.  
Claim 
Updation 

Claim forwarded to 
Accounts officer 

CPD Insurer/Trust/Multi 
Reject 

Claim forwarded to SHA 

21.  
Claim 
Updation 

Claim forwarded to SHA 
claim forwarded to 
Accounts Officer 

NA 
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Patient Registration 
 

Any patient wants to take the services through AB PM-JAY scheme he should be registered either 

through Direct or Telephonic Registration (In case of Emergency). 

1. Direct Registration - Arogya Mitra /MEDCO (A person appointed by the insurance who is present at 

the hospital for registering Pradhan Mantri Jan Arogya Yojana (PM-JAY) patients into the scheme) for 

entering the Patient details, if patient visits the hospital directly. 

2. Telephonic Registration - In case of an emergency, when a surgery needs to be done immediately 

(emergency cases) telephonic approval is taken from concerned Approvers. Later the Arogya Mitra 

will have to register the case into our system. 

3. Registration by Offline Medco ï In offline registration, there is a new role called ñOffline- Medcoò 

in TMS, where the offline medco will be able to register patients. Each Offline- Medco will be 

mapped to few hospitals. Once the Offline- Medco register the patient in any particular hospital, 

the case will be shown in that respective hospital and the process continuous to be the same. 
 

Direct Registration   

 

Arogya Mitra / MEDCO should be able to register the Patient by entering the Patient details using TMS, if 

patient visits the hospital directly. 

Login to the operations worklist by giving Arogya Mitra /MEDCO credentials and click on Login button to 

initiate cases for the registration of the patient as shown in the screenshot. 
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Dashboard appears first which has all the statistical data for cases initiated by the EHCP while Arogya 

Mitra logins. 
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 Patient: 

Register Patient: 

Retrieve the beneficiary details by populating fields such as id type (AB PM-JAY ID, Mobile Number, 

Aadhar card, Ration card, and any other card), id number and New born baby which is a non-mandatory 

field as shown in the screenshot. 

 

Select the Date of Registration and click on Register button by providing the patient details and Action 

Type as Register as shown in the screenshot. 

This step helps Mithra to verify the patient in the hospital with the details coming in system 
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Click on OK button for registering the patient as shown in the screenshot 

  

Unique patient id will be generated on clicking OK button after registering the patient in PM-JAY. 

 

Patient Registered View: In registered patient view, registered patients will be displayed as shown in the 

screenshot. 
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Arogya Mithra can view the patient details by click on the Registration No as shown below: 

 

Below page will be displayed by clicking registration Id as shown in the screenshot.  Arogya Mitra 

/MEDCO can also use print button to get the print of the following details.  
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Telephonic Registration 

In case of an emergency, when a surgery needs to be done immediately (emergency cases) Pre-Auth 

Executive should be able to enter the Patient details through telephone. Later the Arogya Mitra will 

register the case to PM-JAY. 

Login to the operations worklist by giving Pre-auth Executive credentials and click on Login button to 

initiate cases for the registration of the patient through telephone as shown in the screenshot. 
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Pre-Auth Executive would be able to register the patient using TMS as shown in the screenshot. 
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Click on OK button for registering the patient as shown in the screenshot. 

 
 

 

Unique Telephonic id will be generated on clicking OK button after submitting the patient details through 

Telephone as shown in the screenshot. 
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In Telephonic registered patient view, registered patients through telephone will be displayed as shown in 

the screenshot. 

 

 

 

Then it will go to Arogya Mitraôs pool and he will register the corresponding patient which will be like direct 

registration process mentioned earlier. 

Initial Diagnosis and Admission 
 
Initial Diagnosis and Admission explains how an Inpatient and Outpatient Registration will be done. If any 
patient wants to take the services through this scheme he should register either as Inpatient or Outpatient 
through MEDCO (network hospital doctor).  
  
In-Patient Registration: Provisional diagnosis will be done at the Network Hospitals. Patient will be 
recommended for certain tests and based on the reports MEDCO (network hospital doctor) will convert 
the patient as Inpatient (patient will be admitted in the hospital and surgery needs to be done). 
 
Out-Patient Registration: MEDCO (network hospital doctor) will convert the patient as Outpatient (If no 
Surgery is required), If no further treatment is required based on the examination of the reports with 
respect to certain tests after completion of provisional diagnosis. 
 
In-Patient Registration: 
 










































































